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CASE STUDY 
 Mitchell Street Roadworks Community Consultation 

Client:  
Challenge:  

Darwin City Council 
To ensure that the public was well informed during road works 
and that minimal disruption was felt during the busy dry 
season. 

Darwin’s busiest street was in trouble. Its surface was breaking 
up at an alarming rate and had to be replaced.  
 
As the premier tourist strip, the home of al fresco dining and one 
of the main roads leading to the city, the resurfacing of this 
Darwin street would cause major disruption to workers, 
residents, tourists and diners. 
 
Creative Territory was commissioned to ensure stakeholders had 
input into the works program and access to the information they 
needed to go about their daily business. 
 
Using a combination of old-fashioned footwork and high-tech 
tools, we were able to ensure everyone had the information they 
needed to get on with the job, into their driveways and down the 
street. We helped keep Mitchell Street open for business. 
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